
WELCOME! 
We are pleased to have you as a member. In 
order to ensure safety and the enjoyment of the 
club for all of our members, the following rules 
and regulations have been instituted.   
 

SRC HOURS 
� Monday – Friday 5:30AM-9:00PM 
� Saturday 6:30AM-8:00PM 
� Sunday Noon-5:30PM 
 

MEMBERSHIP CARDS 
� Adults receive a scan card to use; it is not 

required to use to enter the facility.  
� All Members are required to have an 

electronic photo taken for our computer 
system, you must present a government 
photo ID when you take your electronic photo 
to verify your identity.  

 

LOCKER FACILITIES 
� Please lock all personal property in lockers 

while using the facilities.   
� Symons Recreation Complex is not responsible 

for property left in lockers, lost or stolen 
articles. 

� You may use any locker of your choice while 
using the facility.  

� Locks are available for rent at the front desk 
for a quarter each.  

� Locks left on lockers overnight will be 
removed and contents will be placed in “Lost 
and Found”. (You may rent a locker by the 
month, please inquire at the front desk for 
more information)  

�  Lost and Found is located at the end of the 
locker room hallway and at the front desk.   

� Any items not claimed within 30 days will be 
donated to Goodwill or Thrift Shop.  

� Upon leaving, make sure locker and 
surrounding area is clean. Please close locker 
door.  

� Children over the age of four shall use the 
gender specific locker room.   

 

 

 

 

POOL AREA 
� The pool is only open when there is a 

lifeguard on duty.  
� A swim suit is required. 
� Whirlpool, sauna, steam room and pool are 

co-ed.  
� No diving in pool or whirlpool 
� Children under the age of 16 are not allowed 

in the Sauna.  
� No shaving in the sauna.  
� Please see the signs on the pool deck for 

specific rules about the sauna and whirlpool. 
� Telephone in the pool area is reserved for 

“911” emergencies only.  
 

DRESS CODE FOR WEAR 
� Clean athletic footwear must be worn, no 

sandals or flip-flops.  
� A shirt must be worn.  
 

EXERCISE ROOMS 
� NO Food and beverages allowed on workout 

floor; only water in a covered container 
� All free weights must be returned to the racks 

when finished 
� No dropping weights 
� Any posted time limits on machines must be 

observed.  
� Children under the age of 14 are prohibited in 

workout areas.  (Only exception is for children 
between 12-14 who have completed SRC Kids 
On Weights Course. They are then allowed on 
Friday nights, Saturdays and Sundays)  

 

ACCOUNTING 
� Electronic Funds Payments (Easy Pay Plan) 

will be drawn on the 20th of each month.  
Should the 20th fall on a weekend or bank 
holiday, it will occur the next business day.  

� Any account change for electronic payment 
must take place by the 17th of the month for 
which it is effective to prevent assessment of 
$30.00 return fee.  

� A $30.00 service charge will be assessed on 
any returned payments marked NSF; your 
membership will be frozen.  However, 
payments will continue to be withdrawn from 
your account each month.  
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MISCELLANEOUS 
� Smoking is prohibited. 
� Anyone under the influence of drugs or 

alcohol will not be allowed in the club.  
� Aerobic class schedules and procedures are 

available at the front desk.  
� Abusive language, fighting, or rudeness to any 

individual in the club will not be tolerated.  
� All signs posted in the club are to be adhered 

at all times 
� Personal Training for profit is not allowed in 

Symons Recreation Complex except by 
designated employees of the club.  

� No solicitation allowed 
� Bath towels may be rented for twenty-five 

cents.  
� Management reserves the right to change any 

policy to better serve our members without 
prior notice to the member.  

� Failure to abide by SRC rules will result in 
membership revocation.  

 

RACQUETBALL COURTS 
� Use of the courts is free for members.  
� SRC also provides racquets, racquet balls & 

protective eyewear.  
� Protective eyewear is recommended for all 

users.  
� Courts may be reserved by members ONLY.  

Reservations can be made “On The Hour” and 
“On The Half-Hour” only.  

� Any courts not reserved are available on a 
first-come first-serve basis.  

� Courts must be vacated at the end of 
reservation period if someone is waiting for 
them.  

� Children under the age of 14 must have an 
adult supervising them, only 2 children under 
the age of 14 can be in a court at one time.  

� Anyone under the age of 18 is required to 
wear protective eyewear.  

 

DAY CARE 
� Day care is available for an additional fee.  
� Parents must stay on site.  
� Please ask at the front desk for prices, dates 

& times available.  
� Registration is required.  

CLASSES 
� SRC offers CPR/AED, First Aid, Lifeguarding 

and WSI Classes.  
� Pre-registration and payment at time of 

registration is required.  
� Completed registration forms are required.  
 

RENTALS 

� SRC has several options for rentals: 
o Atrium (during open swim hours).  
o Private Pool Rental 
o Entire Facility Rental 
o Lock-ins 

� Please inquire at the front desk for more 
information.  

 
SWIM LESSONS 

� Swim Lessons are available for an 
additional fee.   

� All swim lessons are taught by American 
Red Cross certified Water Safety 
Instructors.  

� Members and Non-Members are allowed 
to sign-up for swimming lessons.  

� Nine week sessions begin in January, 
March, June, & September. 

� During the summer we also offer two 
week sessions, where the swim lessons 
are held daily for nine days.  

� In November Symons offers two times a 
week swim lessons for nine lessons.   

� Please call 647-8522 or go online at 
www.symonsrec.com for a complete 
schedule.  

� With our Partnership with Youth Program, 
lessons are available for free or at a 
reduced cost for families that need 
financial assistance.  The only restriction 
for the Partnership with Youth program is 
that a child uses the program only once 
per year.    


